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Hello. This is Koryu-ya.
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Sorry, no one here now speaks English well.
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Please send your requests or questions to us by e-mail.
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X—)L7 KL R (I koryuya@ihcsa.ne.jp TY,
FBULLEBNULEXT,
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Our e-mail address is koryuya@ihcsa.ne.jp. Thank you.
X—)L7 RUR

FHEFR—LR=IHNSERENUXRT,
URL (X http://www.koryuya.co.jp TY,

d— FvY XY T LY¥—dzaavy JI— FI—ozvIYAh.

You can make a reservation through our website.
77— 1-7-I34X i
Our URL is http://lwww.koryuya.co.jp.
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URL (& http://www.netihcsa.co.jp TY,
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Please make your reservation through the

AVT—RY K RAZAN I(FIVN V4= P— LFRI—KRy U417,

Internet-based agent we are registered with.
& 1-7-1% 14X

The URL is http://www.netihcsa.co.jp.
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Could you speak more slowly?
Wo<b&
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Please wait a moment.
WO

A Ph JxV——=—,
I am very sorry.

JA Tv EF— FY FvY RE—U 1vTDyva,
No one here now can speak English.
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The Person in charge will call you back in
B

ky— 7I7—-X [&—FT«4— Z=vVY / bovOxl

two hours [30 minutes / tomorrow].
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Please tell me your name.

7H—=X ZANRZ 17— XA1L.
Please spell your name.

F— 11— PRFEYY FINUK =L FPITASEDTA—?
Are you asking about room availability?
R

Ry 21— 9avb by X4 7 LY¥—Jzq12av?
Do you want to make a reservation?

Ry 21— DxYbk by ¥vYR3 17— LY—Uz12av?
Do you want to cancel your reservation?

Ry 21— DAYk by FzAvF 17— L¥F—-Jz(o3v?
Do you want to change your reservation?
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Do you want someone to meet you?
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When do you want your reservation for?

F#
Ht— N\D RX=— E-TF3?
For how many people?
A%z

NG AZ— JL—LZX?
How many rooms?

HA— NT  AZ—  FAYU?
For how many nights?

AV A= — by A9 17— LY—Jz1Y 3y,
In order to make your reservation,

7H—X 7% I— 27— JLF1yb h—K FUIN—,
please tell me your credit card number.

97 F— 11— F9?
Where are you now?

Iy FA4L D14 1— FI3AT?
What time will you arrive?
2ETD

Yv% V14— Evy 11— Fy7TFyh & RFA4¥av?
Shall we pick you up at the station?

SR 1T17<

Th—X x4k E7—.
Please wait there.

1982143 T4 FINOk TV SZyw.
It will take about ten minutes.
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Menu Welcome to our web site.

About us Koryu-ya is a type of traditional Japanese inn "Ryokan." ’,%—"—SE%HTISKI EICDWT 0)735%% ERS) EEEE LTHE
Rooms <ryiuiaiaiiebeb b - FL&S, BETELTRELTVTS, /83
Facilities Rooms ] o . -

I DEVNTZERICSNEZABVNSE-L»D LS
Charges Standard room (Japanese style)

TY, TEB@EMERFTHE L TLSIHIE
ZDEEZH L TEWEANEIWTL &S,

Reservations [Number of Rooms] 40 rooms

Access
Useful links [ |

[Room size] 8 tatami mats (13.3m?) + bathroom + restroom (Total: 30m?)

[Capacity] 4 guests
B OB BN B BN BN B BB NN NN

I Charges Ha JETTY SN

Reservations

Room Cherges : RETRBEBMTERARICE >TBESh
Standard room 1 32&. BEREBEARSICEEFNLTWVWS Z &,
[1 person in room]__yen ) Y ERBROHER THEE ARy —
S | XVOERIBSHE. BICERRAONSRER
[4 persons in room] :yen | DWTHRELTEEXL &5,
|
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If you wish to make a reservation, please send the following information to our
e-mail address: koryuya@ihcsa.ne.jp. We will confirm whether there is a
vacancy and contact you. Starred (*) items indicate necessary information.

- Period of stay*

- Number of persons* (Please indicate the number of any infants under two

years of age and children aged 2 to 11.)
S BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN Bm Em g
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Access
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Name: Hot Springs Ryokan, KORYU-YA i
|
|
Fax number:012-xxxx-xXxX(+81-12-XXXX-XXXX) I S55ULPWVWETDT. E @JE—C’(D;W HHN &k
|
|
I
|

Address: 1-1-1 Kokusai-machi, Kokusai-city, Kokusai-ken, Japan [Map]

Telephone number:012-xxxx-Xxxxx(+81-12-XXXX-XXXX)

-mail:koryuya@ihcsa.ne.jp = i

S : WTL &S, Floo A5 —%y b EOKELE
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BT BEEKBEITEANSND EEITERANTT,

If you are using public transportation
Train: From Tokyo station to Shin-Fuji station by Shinkansen (JR), about 70
minutes. *If you are going use the Shinkansen, please note that there ar,

charges for the “Shinkansen express fee,” “reserved seats,” etc. For
details, tact J. Rail JR).
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I Useful links

KDY VIRIEFEI—TT, UV EITWeb A FMEIFEELTLEEA

Kokusai-city tourism association
[ | Has tourism map of Kokusai City and list of special products of the area.

[ http://www.kokusaicity-kanko.jp
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m Transportation Access from Narita Airport to Matsumoto

1. Train:

@ From Narita Airport —  To Shinjuku Station By JR Narita Express
(About 1 hour 30 minutes)

(@ From Shinjuku Station —  To Matsumoto Station By the JR “Azusa” limited express
(About 2 hours 30 minutes)

or

@ From Narita Airport —  To Tokyo Station By JR Narita Express (About 1 hour)

@ From Tokyo Station —  To Nagano Station By JR Nagano Shinkansen
(About 1 hour 50 minutes)

® From Nagano Station —  To Matsumoto Station By JR “Shinano” limited express
(About 50 minutes)

2. Car:

(@ Tokyo Takaido I.C. (Chuo Expressway) > Okaya JCT (Nagano Expressway)
- Matsumoto I.C. (Usually about 2 hours 40 minutes)
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