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SHdBELEHYE

-

-1 BEEZEH-fcEERFELOCL

- FBOTEBRWRAYT Y TOANERZW > THREBETEULNMNTSNILEZIF. EEDTES
BUENWDFEF. £ 1E. ZOACALA—XICEORIFDLSICEBELTREE
Udd, BEICSFTHHULESEET, 777 AP VT —XY MIR—LR=I R EMDF
BANEFETZIET, BBREBHIBVWIZI 2 25—y 3 U HETT, AA—XICTERHL
THARALKRTIDT, BEICDRIFTZLIICLTHEEFL LS,
KETHEIESRETOARBULICHEZEWN, BRIZHDTT, ZOHFTH, RED
HEZEU TEERNBEEEEZNT CENDEBEREZERIT DI ENTIEETYT, 57 ICH
BTG 5 &E'DENT TS EE W,

SELHEHEINEN > ILHZE. KA/ D > THERBVWERBEADT, HVWEVWOFEFEHZZ
ERL, MAEHE-> L WE LD (I beg your pardon?)i. T£5—EH->Lr > TWeR
IFEITTUL &L SD (Could you say it again, please?); BREDKSITEDERELE>THS
SESBEVWLEL &£ S,

EEERT 2HEBIID > KNDEVWELTESANIRIEFEAEBMEEND L SICHED £THN
BEBNBL, BUADBVWAZPHEREDEFAAIZ. 2EIELEDELTHS55TH
HESENGWN - ESENBWEEDNHD XTI, TDHEIFE. REODDDZHEHSHT Z &%
FILB->TEXY, 'BHEFIDDDODZIEITFTERI TL LS. (Could you spell your name,
please?) ;. "®AFNIFESDDIDFITH, (How do you spell your name?) ;. "BERDEHE
BIOD DD AFZHZTLIZEW, (Give me the spelling of your wife’'s name, please.) i,
TZNo22D%ZBIFEITTL &L S5H (Could you spell that, please?); REDLSIC T
FOEICHEICHERI DI EZHEBHLET,

I-1 BEEWM I ESRFEIZSTZH

KEY PHRASES

HWCKIEYEEREBDFEBEA. @ BLENNENT EERERCELZEE
| am sorry, but the person in charge is not here now.

BEDIRUED . @ BEEHNSEVIBRERRT 35E
May | confirm that?

[EY | P T-DEXE, (F. the personin charge of ... [CIEDF T,
NOTES ) F#3382% the person in charge of reservation

P TR ZAEFICEADHBA. NOtAEELRA Y MIEDDT, @i isnt TlFE<, BEEWO ™I L)is not ZfEL &
L&D
@ ZBAFSHRIETT, The manager is not in the office now.

P Mayl...? T -LTHRAULWVTULU&L DDy F. —BKICCan 1...2 - LTHLWTI Doy @ Could I...7 (LB L
FNUE) - UTHBVWVWTULE DDy KDBHTET., HHEFORUDHFAIZRDDIRFEZEVDODNTVETD,

P HBFHES T EZBIHIEEICIER UL TVLDH . #RT SIcHDZDMDKIR
Let me confirm that. FEERLVELETD,
I will repeat that. #0DRULZE T,

[} muzprogcriEses co
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Hotel: Hello. Thank you for calling. This is Koryu-ya.

| am sorry, but the person in charge is not here now. He will call you back.
May | please have your name and telephone number?

Guest: Sure. My name is Brown. My number is 03-4444-1111.

Hotel: May | confirm that? Your name is Mr. Brown. Your phone number is 03-4444-1111.
Mr. Suzuki will call you back in one hour.

Guest: Thank you.
Hotel: Thank you for calling.

EE: BEFZHONESZTVWET, RRETI,
HWICKIHEYENEDEFA, RIEFECESELONTELET,
REFEBHEBESERZITWLLEIFEITLEL SHN

BEE: PPDEUR, 770> Td, BEESIF03-4444-1111T9,

EE: BDIBULET, BRANEIT IV IAT, BFEESIE03-4444-1111TT 1,

BMARERTELD 1FERICENMNTWLET,
mEEHE: £5U<,
EE: BRBEEHONESTZTWVWE U, -

PERDPSETHIELTESS

Hotel: 1 am sorry, but the person in charge is not here now.
Could you call back tomorrow at 10:00 Japan time [tomorrow morning]?

EE: HWICKHEEENED Xth, PAEARKHEOD 108 C [AEHOHE] HNFEL TWeRITEIT N,

» My nameis.... T. "TAD&REIF - TTo1 EVDIEBHKERLET, - DEBHI(CIF. full name (B&). &
fzlFfirst name (£2). last [family]l name () A¥EE & . ERFBETIF, TILR—LDMEONFE I,
BHIE. 20 b T OVTNHDEDNE T, HFEBICld. HERFEClE "# ZfilF T ENENTT,
My name is Akiko. FhADZHIFEAF T,

TRACK
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BNADXTH, H53—EP><DE>L®>T

o FTEEEEFE LTH5S £ SOKBORR
<EEEW,

| am sorry. Please say that again more slowly.

SECHERNFERATUR.
| could not catch what you said well.

@ BEMONTERBD 2/ EZBADRR

KEY | P repeat’fE> T Please repeat that more slowly. =535 T & HHAEET Y, /2 L. repeat =say again CTd DT,
NOTES repeat...again E([FHEOFEF A, that TERFL itEAVD EBFICE<KBEUESEEZS > THHSITEICHEDET, that
FOEFORSEANETZRLCVEITDCT. BEFICHNDPITVRDIICEVWGTZEATCHOADIEZGFCEFRT,

> HFOEHN/NS LK TR A D o553 could not hear TI W, HEHWTHTH EEED, TENTEEN DB
&l&could not catch©d,
FErRELLTHOVEVWES
I am sorry, | cannot hear you well. Could you speak a little louder, please?
THFEBA. FKEITAEVDTITD, BIBULKEBETHHLWLELEITEITH,

X— L TRNEDETESS co
TRACK
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Guest: | would like to inquire about room rates.

Hotel: |1 am sorry. Please say that again more
slowly.

Guest: | want to know about room rates.

Hotel: | am very sorry. | could not catch what you said
well.
Could you send your questions to us by e-mail?
Our e-mail address is reservation@koryuya, P M5 < DESTLIEE ., Df
that's K-O-R-Y-U-Y-A.ne.jp. Thank you. Speak slowly, please.

oK OFELTLEE L,
BEFE: REZMD VDO TIH,

EE: BNADTID, BI3—EP><DE>Lr > TS,
HEFE: REEMD VWO TID,
FEE: BURSSVWEEAD, SEKHEINEEATLUT
- . X . that more slowly?
eA—=)LZiE>TWERITEITTL L DD, (FDTEE)DKD=E>TV R
7 R L RlFreservation@koryuya.ne.jp T, A
LBULLBRVWULET,

Say that slowly, please.
(FDOTEZE)DoKDHE>TLREL,

Would you please kindly say

[} A—LR—ShBENEbETEES

Hotel: | am very sorry, but the connection is very bad and | could not catch what you said
well. Could you send us your questions through our website?
Our URL is http://www. koryuya.co.jp. Please find the inquiries page through the
home page. You can send us your questions or requests through that page.

FE: BURSTVWFEEAN, BELRORENETEEVDT BERI
SELHERZ I ENTEE B A «BFA—)LT by e-mail
=L =INSBEIVWEDLEWEEIFEITLLDD = DI YA~ (R—LXR—=I)H5 (ZBLT)
URL & http://www. koryuya.co.jp T3, through the website
by IR—IHS TBEVADE, OR—JIB-T, 2 DTIRE G

ZESHSEEVEREFET LS ESL<BELNELET, JERIE lpess
= BET by special delivery / by express

= BEET by parcel delivery service

I-1 BEEW I ESRFEIZSTZH

KEY PHRASES

(Blm) EBLHEHIED £,
HLEEICEDBREFVLET,

| will transfer you to the person in charge.

@ RIDBLECEFZLT I EETADEEDRIR

RENBARFBREHELUICBNIEAD,
HETET

Can you speak in English or Japanese, please?

@ KEBREBAEDFE DN E SHEERI 2RR

[EY | » transfer AtoB TATADEFEZB S AICERXT D) DfthiC connect BfFER F T,
NOTES I will connect you with [to] the person in charge. BHEE(ICEDHEELET,

» speak English %Z{& > T Can you speak English? 155872550 C &R TEF I N ERIK EIBFOSHEENZER
SRTHKILFKUICHEDET., ZDHE(E. Do youspeak English? 55555 LUEIhy ERVEANREWVWTT,

TP REESITHES

Hotel: | am very sorry, but | could not catch what you said well.
Could you send us your questions by fax? Our fax number is 03-3333-0000.
Thank you.

EE: BURCTIVETAN SECHEWMB I ENTEEBA, 77V RXEE > TWEREFEITLLSD,
77 AHS1F03-3333-0000TY, LBULLBEOWWLET,

[} mumE >R (AEESIBERNBHE)

Hotel: Hello. Thank you for calling. This is Koryu-ya. May | help you?
Guest: Yes, I'd like to reserve a room.
Hotel: Just a moment, please. | will transfer you to the person in charge.

EE: BBEFEHONESTIVWET, KRETT, CHEGEEEADET,
BEHE: FHRZELIZVWOTIH,
HE: DREFELLIREI W, FIOBHEEINEDFT, (BEZHFRE/EXT D)

Reservation? £E81RT. No. L REZ IS

Hotel: Rate? [Access? / Facility? / ...]

EE: RETIh. [KBEBFETIN. /REICODVTTTH, ]
(Yes. EEDLNZETHEL, BULBICOBREET,)

KETHVBA

Guest: Je voudrais faire une réservation. HEH: (IAFET) FHELEEWVWDOTT D,
Hotel: Can you speak in English or Japanese, please? FE: FEMNEABEIBELICBNERAD,
Guest: Je voudrais faire une réservation. HEH: (IAFET) FHELEEWVWDOTT D,
Hotel: | understand only English or Japanese. FE: RENPBAETBEVWLET,
Guest: ... BEE: - (BEIYIND)

43

S

|
[—

FTHTES



VII-1 &kHH

AAEE ZENT =

TRACK

73

Guest: What's the best way to drink sake?

Hotel: People usually drink it chilled or at room temperature.
Or they will drink it warmed.

Guest: Which way do you recommend?

Hotel: This sake is chilled in the refrigerator. This one is drunk chilled or
at room temperature. People usually do not heat expensive sake.
These are good either at room temperature or warmed. Warmed sake also
tastes nice. | myself like heated sake because it is easier on the stomach.
It is particularly good in winter because it warms you up.

AOREZERFRABADEERICE > T, EMBABEAELYE LV EAVSEVHDET, HE

ADFRITCELACLTVWSZED T DTY, =T RBLOEBHREDSHAADEEFRU
FIZEMICERBUBTNRERSBVWRLH D ET, oo BHRICHEKZR > TLWSHERPREFIROD
HBEEEEDNSIEVWEVWIEREINZZENHBDET, HEADBEKICHT T LU EICIRHET ZRIFEIC Guest: In that case heat this one and I'll try it.
DVWTDBEBNIKROSNFETDT, BICEMICDOWTIHABADA LS TEEKRICETEZIAY Y 700 Hotel: Certainly. Please wait a moment.

B THL TR CEEBBHLET HEMH: ARBEES P> TREONLNTT D,

EMEREBAEZXEODEANBDOY— b E2H5MUHAELTEIFIE. W TWOFRBIETEET, Ee —BICIEAPTIEET, FldEOhTRAET,
REOREXZ 1 —DFIVEM - AEEDOEE VAN ESEIC LT, SERTOBKBERIEC Y —b BEE: ENDEEHTID,

FE: COBBEEAFETHEPLTVWEY, I55RBPINERTRATT, —RICHMOBIZRDEE A
INENRBRETHEEDTHEEVWULLIROET, BHOHTEHEEVWLWTT Lo FARFBICHBELVWD TES
THRAEXY . FHICLRBENBERDTT L
BEH: TNTRINZRDTRATHET,
- EE: DULIFEDFEU LIIBKBRHELLRE N, |

Vii-1 B4

» (What is the best way to + EB)FADEA:...?) T. " I HHDREDITEFATI N EVSEKZERLET,

> because(d. "FELESE~) EVWSEKZRL. "B HRRE) ZEEN - RIENICEHHEI 2B TI. becaused
B E LT, RD2DOMBEFSNFET, OFF (BEF - 5idF) ([CE>THULWIER FSHEVER) OTEHZL,
@ FET TR EABDIEL M % because BiCEIRY D~V DHND B D,

Z, FEWEIUNTEBETIERL THELLELWVWTU &£ 56

KEY PHRASES

BRHAYIDA =2 —T9, @ BERICANEELET E=ORE
This is our beverage menu. ° o . _
9 [GEE 5] EBhERDTBR Ctor
—RMICIX S I ERCRRAES, & BBRICHBO—ROBRISOHBET 2L SORE
People usually drink it chilled or at room temperature. o L ——

THEESE~ EVWSBEESL. Tl TERE, FTHORBIFELFWCT EHZWNTT,
ZEE - REBNICHFET HETT . because | (o) gl MEICALSNBAEMNBRVTT, 0

iy | P Thisis... [TNE-TH.) & BFECANEZLHT L&, TNHATHINEHRFT BEEDERETT,
DOEFHEUTIELLTD2 DEHMEZ TBLLELNT BHCIE. @ YRICB &, BRSO '~L

WOTES | p usually drink D usually [C(. Bt E&H20 BIBNIC EVSERSVHGDRT. &ic. B8 - B, 1828 - LE

128

feb. HiE - FERULEEDEERF. RELEEVET, L& Do TLIR, ODRAELRE TSN DD, b
@ The bank opens at nine and closes at three. ZD#RfT(F IBFICRIE. 3BFICEAZDE T, M) 48FE (B=FE - ZHE) (C& > THULVER 15 b?Sauseﬁﬁb‘*j{%(:%b\ﬂ%{tﬁﬁb\‘%ﬁb\ paje==3
BB DT EDSNT T, Fonxd.
— o — (2) ZE RIZED) THRNTABRDIEZMZ because | 35
=al= CO N 3
LG = a LIRS el ECERT B EVSFNABDET, A
72 _ _ ) a . L R o /C/C U\
Hotel: This is our beverage menu. Fle. SAT AV IDBERFICZESTIN. “End fesgasld. EA) TELDNSKDIE. FREZERD
. . . > sentences emphatically” G&E N NEHDIF g T~([CDNT. ~UBERS. ~DEE) PHREE
Guest: Are drinks included in the meal charge: TYFUADBRIC,) EVSEROTRIGDE | DT ~DESC) BETEONBEANBNT
Hotel: 1 am afraid not. Except for soft drinks at o DT, TDEANT S AYIEBEFHRT. D, I, asbsince EEHRIC. asEIDIEERNIEFICHEL
the beverage bar, beverages are a separate HEFICLEO>THSHEWVIBER THNIE. becauseZ HDIERTH DN FIEFEBUNEEDOASFE
charge. We can charge them to your room. O CEHEDEDICENNE T, FNWCTENLZWNTT, Ffe. asEIDUEF. EHIX
HEICALSNDEENENTT,
EE: BRHYDA=1—TT, > exceptfor... T, M ZFRLT since R _
HEH: BEREILEENTVETH, F1 EVWSBHRERLET. & [~EDT. ~EN51 EVWSEKRZERD L. be-
NI S AD s Bl XEEFIIFXRICBNNS causeFEMWVFETIFHB O I Ao since DFFEIE 137 N—3) — N
2 o NI -0 ! L P8 YV —ZD2— Nfl=
FE WA, BUYT/0Y 7 b EY S TR ORREDIEHIR EENBOET. UTHLITO2 o=l 2 TH< kTl & 5. g
FICHBDEY, BIWEHEMFICT B EDHTEXY, L
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REHSESNZ—BOEEDEWVEREDZE o BERCHNDERPET B SORR
yuba—a sort of tofu film that is made from soybeans

BICBThEE. BrunEsHErEsvresEsLET, @ BERICHCESNBRINES & =0RR
If there is nothing you particularly want, | will bring hot tea or cold
water.

(EY | P BERRICE ST, NS5E BEDKSHEB YL DD SEVEE. N5E O EZMESNPT DLHBREF/ATDL
NOTES MTEFEI, TTTIF. asort of tofu film that is made from soybeans 'X@h S1ES NS —FEDEZEDEE,
DEDHENICHEEDFET,
natto, a traditional Japanese food made from fermented soybeans

M. (DFDZNIF) FHELICKRED STESNDILHINEEARDENY

» If there is nothing you particularly want =322 L ™9 L\#&(C 9 D &. If there is nothing that you par-
ticularly want (C7D & 9, BIFRIARZEFETD that you particularly want T/ piFICAR L LY DEBS D nothing
EEH L TWVE T, (something/anything/nothing + =& +#)5...) DEERIZSKEMITTIREET L,

If there’s anything we can do for you, please let us know.
eBICANTED I ELSHNIE. BHSELLEE0,

SREOX=1—5ERTS R
TRACK
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Hotel: This is the meal menu. (This is our menu for understanding the basic ingredients
used.) The aperitif is a sweetish sake. For children we have fresh juices.
The appetizers are yuba—a sort of tofu film that is made from soybeans—
persimmons stewed in sugar and soy sauce, and some sweetened simmered
fish. The soup is a special dish in this region that is always served at happy
occasions like wedding parties. It is made from a fish-based stock and has
various vegetables. Next are three kinds of simmered vegetables. They are not
strongly flavored, but they are quite savory. The main dish is a local
white-meat fish cooked in a tomato sauce. Or you can have chicken prepared
in the same way. For dessert there are seasonal fruits and gelato flavored by
peaches from this area. For beverages, you can order something from the
drink menu. If there is nothing you particularly want, | will bring hot tea or
cold water.

FL: BREDXZ1—TF, (BEEANGEMOONZXZ1—TF,) BINERFIHOOARETT, BFHFICE
TLyyaYa—RECHABULTVWEY, FIRRBAEN SESN2—BOEEDEVEDZE, Eihe s
TEIAALH, BOHBETYT, A—TRIOMA TREDXZELSHTLWEIHITEDZ LD T, BANRDLE
Uitic. BIZIEWBWBRBEREAMMEDN TWET, RIEIBEOHFHEZZIAALHD T, BEHRTINFRET
KK EHDREIAATVWET, XA VIFHTORERZYT—URIY RNV —IXTERNZED, Fcid. Bz
FARICEIEBULEEDZEBATWEEEE Y, TH—NIHORYE DA DR EE-ZI T F7— T,
BERAYER ) VI AZ 23— SBICBR>TTEXLKESI W, FICRITNIE, BOAVWBRI KBS PZHEFTS
ULEd, _

» ZDfor(E. ™~([CDNTIE. ~F1 EVWSEEKZERLE T,

» be made from...T. "(G2#EH5) E5ND1 EVLWSIEKZERLFET. B, THEZE
B2 &, GAOHED SESNEON DD D ICKWBEICEDNE T, MRNREETATH S
9 h diEEE. Eflbe made of... Z{FENE T,

i This shirt is made of silk. T vWYEFVILIRTT,
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( VI-3  iPREESS & I

KEY PHRASES

FEABEBBETRBDTTD @ BERIENSNEVERN S ST EEEI SRR
I cannot take any egg or dairy products.

Y5 —Icld/\Y —ZEWET, @ BB (CAAMED N TWB A ELRIET S
They use butter for sautéing.

[ey | P lcannottake any...ZEfRI D&, [(BYEE) ZFAICIDIATIENTEEEAL EVDSBKICEDET, <
NOTES NZEBERSHEAFEICRIDE, "(BYEE) [FFIATT. BRONFEAL ([TEDFT,

> (use + EE-#1#} + for + BFA-ing...) T. " ITBDHITEE - HEZEES) CVOSEKERLE T, @l '~32/
lcy LEFOENZXRIHEEF. TEDD <to + EFFDRE) tMEDNET. LKL, TOXDKSIC NEE) © 7
i MEIDREDYWIEDOH ZHAT & E. O giEdfor(ClE T Dfeh (il EWSERBNZERDIEAN DD &
@ ERFEOEF -iNgE "~F BT &) [F. swimming U< T & (KK 1 DRI IC—IE EZRNDDITE LT
WBHTE. 05, ER - AgERT '~J27H(ly (& for + EFF-ing) HMEDNDIEANHDFET, FELDIFICK
ERMFEL& D,
{@ This tool is used for opening cans. CDEEFEZFITDIcHIEDNE T,

| went to the bank to withdraw some money. BE% ~2 9 /b (CTERITICITEF LT,

[[] smrsstorarcenzernsts co

TRACK
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Hotel: The meal has no meat.

Guest: | cannot take any egg or dairy products.

Hotel: We did not hear that beforehand. | will tell them not to use any eggs in the
soup. They use butter for sautéing. Is that all right?

Guest: Could you ask them to use olive oil instead?

Hotel: Certainly. If the gelato is made from milk and eggs, | will have them prepare
another dessert.

Guest: Thank you very much.

FE: BBERICEAIEFA> TWEEA,
BEF: REIERZEITABRDOTIN,
EHE: TNRHSHIUHBEELTVWEBATUR, A—TICIRIEEDEWLSICIERLED,
VTF—ITIEINGT —EENETHNALIRTL £ 5D
BEE: AV—TAAIICEZTHEEZIDLSBEATWLEITETAD,
Fe: DLZEDFUf, Y T—MIWMEFHADA>TWES, HIOFH - ECHETZLSICLET,
BEE: HBOHESTIVET, N

» <tell + A + to + BFEADER...) T. "(N) [T FTBDKRIICED BRI D] ELSEKRERLED,
F-UEWKRDICED B9 811 £KIRTDHE(IFE. notz <to + EFFHEDFRE...) DRIICEE.
(tell + A + not to + BFEDER...) (CLF T,
| will tell one of our staff to clean the bathroom.

AEEBRIDELDICAY W IICEVET,

» (ask + A +to + BIEDER...) T. "(N) [T TFTBDKLDICHD, ELSEKERLF T,

{1 | asked the taxi driver to bring your bag here.
50 —MDEEF(CHIFITDI\w I&ECCICHF>TLDLOFEHFE U,
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